DOD ESI BPA
SERVICENOW SOFTWARE
Carahsoft Technology Contract # N00104-13-A-ZF47
PRICE LIST EFFECTIVE DATE: 08 April 2013

PUBLISHER PRODUCT

PROPOSED RFQ

PUBLISHER/RESELLER PRODUCT NAME/PRODUCT DESCRIPTION PLATFORM - |PRODUCT TYPE I;\,/IR;'CI':IIQI\IIS NUMBER GSQSSSED:CT RESEL&'E’\RA;ERODUCT (IncLIJL’J\ISIIIePF;;(-I:FEF &
ACT Fees)
ServiceNow Enterprise Process User (35 Minimum); Monthy LINUX SUB USER SUBNAPPENTRPRISE 188-SL-PU35 188-SL-PU35 $ 109.45
ServiceNow Enterprise Process User Non-Hosted (100 minimum); Monthy LINUX SuUB USER SUBNAPPENTRPINH 188-NH-PU100 188-NH-PU100 $ 109.45
ServiceNow Enterprise Approver User; Monthy LINUX SUB USER SUBNENTRPRISEAPP 188-SL-APP 188-SL-APP $ 10.94
ServiceNow Discovery (500 Minimum); Monthy LINUX SUB USER SUBAUTODISCOVERY 188-SL-DIS500 188-SL-DIS500 $ 5.48
ServiceNow Runbook Automation (500 Minimum); Monthy LINUX SuUB USER SUBAUTORBAUTOMAT 188-SL-RBA500 188-SL-RBA500 $ 9.86
ServiceNow Enterprise Process User (35 Minimum); 12 Month Term LINUX SuUB USER SUBNAPPENTRPRISE-12 188-SL-PU35-12 188-SL-PU35-12 $ 1,313.35
ServiceNow Enterprise Process User Non-Hosted (100 minimum); 12 Month Term LINUX SUB USER SUBNAPPENTRPINH-12 188-NH-PU100-12 188-NH-PU100-12 $ 1,313.35
ServiceNow Enterprise Approver User; 12 Month Term LINUX SUB USER SUBNENTRPRISEAPP-12 188-SL-APP-12 188-SL-APP-12 $ 131.31
ServiceNow Discovery (500 Minimum); 12 Month Term LINUX SUB SERVER SUBAUTODISCOVERY-12 |188-SL-DIS500-12 188-SL-DIS500-12 $ 65.72
ServiceNow Runbook Automation (500 Minimum); 12 Month Term LINUX SuUB SERVER SUBAUTORBAUTOMAT-12 |188-SL-RBA500-12 188-SL-RBA500-12 $ 118.26
ServiceNow 1/4 Time - Techical Account Manager LINUX SvC FLAT FEE |SVCPSUPTAMREMQTR 188-TS-TAMQT 188-TS-TAMQT $ 6,218.67
ServiceNow 1/2 Time - Techical Account Manager LINUX SvVvC FLAT FEE |SVCPSUPTAMREMHLF 188-TS-TAMHT 188-TS-TAMHT $ 12,437.34
ServiceNow Full Time - Techical Account Manager LINUX SvC FLAT FEE |SCVPSUPTAMREMFUL 188-TS-TAMFT 188-TS-TAMFT $ 24,874.69
ServiceNow Services Consultant, Hourly LINUX SVC HOUR SVCTSOWTAILIMPSC 188-PS-SVCCONS-HR 188-PS-SVCCONS-HR $ 248.75
ServiceNow Training Consultant, Hourly LINUX SVC HOUR SVCTSOWTAILIMPTC 188-PS-TRCONS-HR 188-PS-TRCONS-HR $ 248.75
ServiceNow QuickStart for IPCC LINUX SVC FLAT FEE |svCcPCKGQSTRTIPCC 188-PS-QS-IPCC 188-PS-QS-IPCC $ 69,649.12
ServiceNow Configuration Review LINUX SVC FLAT FEE |SVCPCKGSNCONFGRW  |188-PS-CFIGREV 188-PS-CFIGREV $ 9,949.87
ServiceNow Configuration Review - Extended LINUX SVC FLAT FEE |SVCPCKGSNCONFGRE 188-PS-CFIGREV-EXT  [188-PS-CFIGREV-EXT | $ 19,899.75
ServiceNow Performance Review LINUX SVC FLAT FEE |SVCPCKGPERFMNRVW 188-PS-PERFREV 188-PS-PERFREV $ 19,899.75
ServiceNow Discovery Configuration Optimization LINUX sSVC FLAT FEE [svcPcKGDSCvYOPTM 188-PS-DCFIGOPT 188-PS-DCFIGOPT $ 9,949.87
ServiceNow Discovery Configuration Review LINUX SVC FLAT FEE |SVCPCKGDSCVYREV 188-PS-DCFIGREV 188-PS-DCFIGREV $ 4,974.94
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ServiceNow Delivery Assurance Essential LINUX SVC FLAT FEE |SVCPCKGDVYASESSN 188-PS-DELASS-ESS 188-PS-DELASS-ESS $ 24,874.69
ServiceNow Delivery Assurance Enhanced LINUX SVC FLAT FEE |SVCPCKGDVYASEHNC 188-PS-DA-ENH 188-PS-DA-ENH $ 44,774.43
ServiceNow Delivery Assurance Advanced LINUX SVC FLAT FEE [SVCPCKGDVYASADVN 188-PS-DA-ADV 188-PS-DA-ADV $ 59,699.25
ServiceNow Delivery Assurance Tailored (Fixed Fee) LINUX SVC DAY SVCTSOWDELVYASRT 188-PS-DA-FF 188-PS-DA-FF $ 1,790.98
ServiceNow Discovery Best Practices Workshop LINUX SvVvC FLAT FEE |SVCPCKGDSCVYBPWS 188-PS-DBPW 188-PS-DBPW $ 4,974.94
ServiceNow Program Pulse Check LINUX SVC FLAT FEE |SVCPCKGDSCVPLSCK 188-PS-PPC 188-PS-PPC $ 19,899.75
ServiceNow Change Management Process Workshop LINUX SVC FLAT FEE |SVCPCKGDCHMGMTPW 188-PS-CHMPW 188-PS-CHMPW $ 14,924.81
ServiceNow Incident Management Process Workshop LINUX SVvC FLAT FEE |SVCPCKGDINMGMTPW 188-PS-IMPW 188-PS-IMPW $ 14,924.81
ServiceNow Configuration Management Process Workshop LINUX SVvC FLAT FEE |SVCPCKGDCFMGMTPW 188-PS-CMPW 188-PS-CMPW $ 14,924.81
ServiceNow Problem Management Process Workshop LINUX SVC FLAT FEE |SVCPCKGDPRMGMTPW 188-PS-PMPW 188-PS-PMPW $ 9,949.87
ServiceNow Service Catalog & Request Fulfillment Process Workshop LINUX SvVvC FLAT FEE |SVCPCKGDSCRQFFPW 188-PS-SCRFPW 188-PS-SCRFPW $ 14,924.81
ServiceNow Knowledge Management Process Workshop LINUX SVvC FLAT FEE |SVCPCKGDKNMGMTPW 188-PS-KMPW 188-PS-KMPW $ 9,949.87
ServiceNow Discovery Implementation Essential LINUX SvC FLAT FEE |SVCPCKGDSCOIMPES 188-PS-DIMP-ESS 188-PS-DIMP-ESS $ 14,924.81
ServiceNow Discovery Implementation Enhanced LINUX SvC FLAT FEE |SVCPCKGDSCOIMPEH 188-PS-DIMP-ENH 188-PS-DIMP-ENH $ 29,849.62
ServiceNow Discovery Implementation Advanced LINUX SVC FLAT FEE [SVCPCKGDSCOIMPAD 188-PS-DIMP-ADV 188-PS-DIMP-ADV $ 44,774.43
ServiceNow Discovery Implementation Tailored (Fixed Fee) LINUX SVC HOUR SVCPCKGDSCOIMPTA 188-PS-DIMP-FF 188-PS-DIMP-FF $ 248.75
ServiceNow Admin Training Manuals LINUX TRN FLAT FEE |EDUMANUALSADMIN 188-TR-ADM-MAN 188-TR-ADM-MAN $ 298.49
ServiceNow Process User Training, Hourly LINUX TRN HOUR EDUPRCESSUSRTRNG 188-TR-PU 188-TR-PU $ 248.75
ServiceNow System Admin 3 Days-Public LINUX TRN FLAT FEE |EDUSYSASYSAD3PUB 188-TR-SA3DPUB 188-TR-SA3DPUB $ 1,985.00
ServiceNow System Admin 3 Days-On-site (5 attendees) LINUX TRN FLAT FEE |EDUSYSASYSAD3ON 188-TR-SA3DOS-5 188-TR-SA3DOS-5 $ 8,954.89
ServiceNow System Admin 3 Days-On-site (additional attendees) LINUX TRN FLAT FEE |EDUSYSASYSAD3AD 188-TR-SA3DOS-ADD 188-TR-SA3DOS-ADD $ 1,985.00
ServiceNow Scripting 3 Days-Public LINUX TRN FLAT FEE |EDUSCRPSCRP2DPUB 188-TR-SCR3DPUB 188-TR-SCR3DPUB $ 1,985.00
ServiceNow Scripting 3 Days-On-site (5 attendees) LINUX TRN FLAT FEE |EDUSCRPSCRP2DON 188-TR-SCR3DOS-5 188-TR-SCR3DOS-5 $ 8,954.89
ServiceNow Scripting 3 Days-On-site (additional attendees) LINUX TRN FLAT FEE |EDUSCRPSCRP2DAD 188-TR-SCR3DOS-ADD |188-TR-SCR3DOS-ADD | $ 1,985.00
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ServiceNow Discovery 2 Days-Public LINUX TRN FLAT FEE |EDUDSCVDSCV2DPUB 188-TR-DIS2DPUB 188-TR-DIS2DPUB $ 1,388.01
ServiceNow Discovery 2 Days-On-site (5 attendees) LINUX TRN FLAT FEE |EDUDSCVDSCV2DON 188-TR-DIS2DOS-5 188-TR-DIS2DOS-5 $ 7,437.53
ServiceNow Discovery 2 Days-On-site (additional attendees) LINUX TRN FLAT FEE |EDUDSCVDSCV2DAD 188-TR-DIS2DOS-ADD  |188-TR-DIS2DOS-ADD $ 1,388.01
ServiceNow Advanced Admin 2 Days-Public LINUX TRN FLAT FEE |EDUADVAADVA3DPUB 188-TR-ADV2DPUB 188-TR-ADV2DPUB $ 1,388.01
ServiceNow Advanced Admin 2 Days-On-site (5 attendees) LINUX TRN FLAT FEE |EDUADVAADVA3DON 188-TR-ADV2DOS-5 188-TR-ADV2DOS-5 $ 7,437.53
ServiceNow Advanced Admin 2 Days-On-site (additional attendees) LINUX TRN FLAT FEE |EDUADVAADVA3DAD 188-TR-ADV2DOS-ADD [188-TR-ADV2DOS-ADD | $ 1,388.01
ServiceNow Implementation Bootcamp 5 Days-Public LINUX TRN FLAT FEE |EDUBOOTCAMPPUB 188-TR-IBC5DPUB 188-TR-IBC5DPUB $ 2,979.99
ServiceNow Implementation Bootcamp 5 Days-On-Site (12 attendees) LINUX TRN FLAT FEE |EDUBOOTCAMPONA 188-TR-IBC5D0OS-12 188-TR-IBC5DOS-12 $ 15,919.80
ServiceNow Implementation Bootcamp 5 Days-On-Site (additional attendees) LINUX TRN FLAT FEE |EDUIMPLIMPL5DONA 188-TR-IBC5DOS-ADD  |188-TR-IBC5DOS-ADD $ 994.99
ServiceNow Certified System Administrator (exam vouchers 5 pack) LINUX TRN FLAT FEE |EDUCERTSYSADM5PK 188-TR-CERTSA-5PK 188-TR-CERTSA-5PK $ 746.24
ServiceNow Certified Implementation Specialist (exam voucher 5 pack) LINUX TRN FLAT FEE |EDUCERTIMPSPL5PK 188-TR-CERTIS-5PK 188-TR-CERTIS-5PK $ 994.99
On-Premise Dedicated Hardware License; 12 Month Term LINUX SUB FLAT FEE |VOPFEATDEDCATDHW 188-DEDHW-LIC-12 188-DEDHW-LIC-12 $ 99,498.74
ServiceNow Instance-US Federal Data Center; 12 Month Term LINUX SUB FLAT FEE |VOPINSTFEDDATCEN 188-USFDC-PINST-12 188-USFDC-PINST-12 $ 4,974.94
ServiceNow Additional Instance-US Federal Data Center; 12 Month Term LINUX SUB FLAT FEE |VOPADDIUSFEDDC 188-USFDC-AINST-12 188-USFDC-AINST-12 $ 19,899.75
ServiceNow Enterprise Process User (35 Minimum); 36 Month Term LINUX SuUB USER SUBNAPPENTRPRISE-36 188-SL-PU35-36 188-SL-PU35-36 $ 3,582.02
ServiceNow Enterprise Process User Non-Hosted (100 minimum); 36 Month Term LINUX SUB USER SUBNAPPENTRPINH-36 188-NH-PU100-36 188-NH-PU100-36 $ 3,582.02
ServiceNow Enterprise Approver User; 36 Month Term LINUX SuUB USER SUBNENTRPRISEAPP-36 188-SL-APP-36 188-SL-APP-36 $ 358.02
ServiceNow Discovery (500 Minimum); 36 Month Term LINUX SUB SERVER |SUBAUTODISCOVERY-36 [188-SL-DIS500-36 188-SL-DIS500-36 $ 179.19
ServiceNow Runbook Automation (500 Minimum); 36 Month Term LINUX SUB SERVER |SUBAUTORBAUTOMAT-36 [188-SL-RBA500-36 188-SL-RBA500-36 $ 322.47
On-Premise Dedicated Hardware License; 36 Month Term LINUX SUB FLAT FEE |VOPFEATDEDCATDHW-36 |188-DEDHW-LIC-36 188-DEDHW-LIC-36 $ 99,498.74
ServiceNow Instance-US Federal Data Center; 36 Month Term LINUX SUB FLAT FEE |VOPINSTFEDDATCEN-36 188-USFDC-PINST-36 188-USFDC-PINST-36 $ 4,974.94
ServiceNow Additional Instance-US Federal Data Center; 36 Month Term LINUX SUB FLAT FEE |VOPADDIUSFEDDC-36 188-USFDC-AINST-36 188-USFDC-AINST-36 $ 19,899.75
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